





Access to HDS Information 24/7
Visit HDS Online at HawaiiDentalService.com to:

ACCESS YOUR ACCOUNT

e Visit HawaiiDentalService.com

o Click “Member Login”
e Click “Create an account”

e Complete the “Account
Registration” form

e Select “Yes” to be notified via e-
mail when a claim is processed
and “Yes” to “Request electronic
Explanation of Benefits”

e Click “Register”

CHECK

e Whether you and/or your
dependents are eligible for HDS
benefits

e What dental services are covered

by your plan
e What the limits are of each type

of covered service and how much

you have used

SEARCH

e For an HDS participating
dentist in Hawaii, Guam or
Saipan by specialty, location,
handicap accessibility,
weekend hours, and more

e fFor a Delta Dental Premier
participating dentist on the
Mainland or Puerto Rico by
specialty, location, weekend
hours and more

VIEW

e Your Explanation of Benefits
(EOB) statements

e A Jist of frequently asked
questions

e HDS contact information

DOWNLOAD & PRINT

e A summary of your benefits for
tax purposes

e Blank claim forms
e Your HDS membership card
e Your EOB statements

e HDS Notice of Privacy
Practices

REQUEST

e To receive emails when your
claims are processed

e To receive EOB statements
via email

e An HDS membership card to
be mailed to you

How to Contact HDS

Customer Service Representatives

From Oahu: (808) 529-9248
Toll-free: 1-844-379-4325

Send Written Correspondence to:

Hawaii Dental Service

Attn: Customer Service
900 Fort Street Mall, Suite 1900

Honolulu, HI 96813-3705

Customer Service Call Center Hours:

E-mail: CS@HawaiiDentalService.com

Monday - Friday: 7:.30 AM - 4:30 PM HST
Excluding HDS observed holidays,
visit HawaiiDentalSevice.com/about/holidays

for our HDS’ observed holiday schedule.

Walk-in Office Hours:
Monday - Friday: 8:00 AM - 4:30 PM HST

FAX:
From Oahu: (808) 529-9366

Toll-free fax: 1-866-590-7988



http://www.hawaiidentalservice.com/
https://www.hawaiidentalservice.com/about/holidays
mailto:CS@HawaiiDentalService.com

& DELTA DENTAL

Hawaii Dental Service

Welcome
Aboard!

Create your account today and let’s get started
on working towards a healthier smile!

ACCESS YOUR HDS ONLINE ACCOUNT TO:

Check Claims

View your claims, services used,

benefits and eligibility for yourself

and your dependents under 18
years of age.

Find A Dentist

Find a participating dentist in

your area or anywhere across

Hawaii, Guam, Saipan, or the U.S.
mainland and Puerto Rico.

Access Your ID Card

Download and print your HDS

membership ID card from your

HDS Online account or request to
have it mailed to you.

ACCESS YOURHDS ACCOUNT WITH
THE DELTA DENTAL MOBILE APP

HDS members can log in with their
HawaiiDentalService.com credentials, register for a

HDS, wfey wetefe PpGaWcies Ahehos Aers @ new account, or recover a forgotten username or

S B T password directly in the Delta Dental Mobile app.

CREATE AN ACCOUNT

Visit HawaiiDentalService.com/members.

Members  Providers Employers  Brokers

The app is free to download from
the Apple App Store or Google
Play Store. An internet connec-

tion is required for the download
and use of most in-app features.

Aloha, HDS members!

Welcome to the new HDS Member Portall View == —ee g
your benefits, track your claims and find your
next dentist.

© Go to Member Portal

Click “Create An Account” and follow prompts.

Select “Yes” to e-mail notification of claims and
electronic Explanation of Benefits. Click “Register”
to create your new HDS Online account!

Register [ Sign in

SCAN TO DOWNLOAD
DELTA DENTAL MOBILE APP

Visit our website at HawaiiDentalService.com or

call HDS Customer Service at (808) 529-9248 or toll-free at 1-844-379-4325.
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