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RCUH Flexible Spending Account Overview 
 
 
 Healthcare FSA Dependent Care FSA Transit & Parking 

Annual Limit (per IRS) $2,700 $5,000 or $2,500 if 
married and filing 
separately 

$3,180 (maximum of 
$265/month) 

Deductions Taken Semi-monthly Semi-monthly Monthly 
Reimbursements NBS debit card or 

Manual (email, fax, 
mail, online, mobile 
app) 

Manual (email, fax, 
mail, online, mobile 
app) 

Manual (email, fax, 
mail, online, mobile 
app) 

Availability of funds Total committed for 
the plan year available 
on July 1 

As contributions are 
received 

As contributions are 
received 

Funds subject to 
forfeiture at the end of 
plan year? 

Yes. Use or lose. Yes. Use or lose.  No. Funds roll over to 
the next plan year. 

Mid-year changes to 
contribution amount 

Changes only allowed 
during open 
enrollment or if 
change is consistent 
with a Family Status 
Change event.  

Allowed if change is 
consistent with 
qualifying event. 

Allowed at any time 
but must be at least 
thirty days prior to the 
requested effective 
date of 
change/cancellation. 

Do I need to renew my 
election annually? 

Yes. Your elections 
must be renewed each 
plan year during open 
enrollment using 
RCUH Form B-5F. 

Yes. Your elections 
must be renewed each 
plan year during open 
enrollment using 
RCUH Form B-5F. 

No. Your election will 
remain the same 
unless you submit a 
change on RCUH Form 
B-5F. 

 
 
If you have any questions regarding Flexible Spending Account benefits, please contact the RCUH 
Employee Benefits Section at: (808) 956-6979 or (808) 956-2326 or e-mail: 
rcuh_benefits@rcuh.com 
 
Relevant Policies:  

3.530 RCUH Flexible Spending Plan 
3.530A Addendum RCUH Flexible Spending Plan 
 

Relevant Form:  
RCUH Flexible Spending Enrollment & Change Form (B-5F) 

 

https://www.rcuh.com/document-library/3-000/benefits/rcuh-flexible-spending-plan-election-compensation-change-form-form-b-5f-2/
https://www.rcuh.com/document-library/3-000/benefits/rcuh-flexible-spending-plan-election-compensation-change-form-form-b-5f-2/
https://www.rcuh.com/document-library/3-000/benefits/rcuh-flexible-spending-plan-election-compensation-change-form-form-b-5f-2/
https://www.rcuh.com/document-library/3-000/benefits/rcuh-flexible-spending-plan-election-compensation-change-form-form-b-5f-2/
https://www.rcuh.com/3-000/3-500/3-530/
https://www.rcuh.com/3-000/3-500/3-530a/
https://www.rcuh.com/3-000/3-500/3-530a/
https://www.rcuh.com/document-library/3-000/benefits/rcuh-flexible-spending-plan-election-compensation-change-form-form-b-5f-2/


 

NBS Welfare Benefit Service Center                    

8523 S. Redwood Road 
West Jordan, UT  84088 
801-532-4000 or 1-800- 274-0503 
Fax:  1-800-478-1528 

 

 

Research Corporation of the University of 
Hawaii  (RCUH) Cafeteria Plan 
 

Plan Contact Person: 
RCUH Benefits 
1601 East-West Road 
John A. Burns Hall, 4th Floor Makai Wing 
Honolulu, Hawaii 96848 
(808) 956-6979 

	

 
Congratulations!  Research Corporation of the University of Hawaii  (RCUH) has established a "Flexible Benefits Plan" to help you pay for 
your out-of-pocket medical expenses. One of the most important features of the Plan is that the benefits being offered are paid for with a 
portion of your pay before Federal income or Social Security taxes are withheld. This means that you will pay less tax and have more money 
to spend and save. However, if you receive a reimbursement for an expense under the Plan, you cannot claim a Federal income tax credit 
or deduction on your return. 
 
 

DETERMINING CONTRIBUTIONS 
Before each Plan Year begins, you will select the benefits you 
want and how much of the contributions should go toward each 
benefit. It is very important that you make these choices carefully 
based on what you expect to spend on each covered benefit or 
expense during the Plan Year.  
 
Generally, you cannot change the elections you have made after 
the beginning of the Plan Year. However, there are certain limited 
situations when you can change your elections if you have a 
“change in status”.  Please refer to your Summary Plan 
Description for a change in status listing. 
 
GENERAL PLAN INFORMATION 
 
Plan Year End:………………………………….………...June 30th 
Run-out Period:…………………………………..……....…90 Days 
 
Maximum Medical Limit…………..…...…Current IRS limit $2,700 
…See Code Section 125(i)(2) or current enrollment information 
    
Maximum Dependent Care Limit:……..……………..……..$5,000 
 
WHEN AM I ELIGIBLE TO PARTICIPATE 
If you work 20 hours or more each week for the company, you will 
be eligible to join the Plan following your date of employment. 
 
You will enter the Plan on the first day of the month following the 
day in which you meet the above eligibility requirements. 
 
WHAT TYPE OF BENEFITS ARE AVAILABLE 
Under our Plan, you can choose the following benefits.  Each 
benefit allows you to save taxes at the same time because the 
amount you elect is set aside on a pre-tax basis.   
 
 
 
 

 
 
Health Flexible Spending Account: 
The Health Flexible Spending Account (FSA) enables you to pay 
for expenses allowed under Section 105 and 213(d) of the 
Internal Revenue Code which are not covered by our insured 
medical plan.  The most that you can contribute to your Health 
FSA each Plan Year is set by the IRS.  This amount can be 
adjusted for increases in cost-of-living in accordance with Code 
Section 125(i)(2).   
 
Dependent Care Flexible Spending Account: 
The Dependent Care Flexible Spending Account (DCAP) enables 
you to pay for out-of-pocket, work-related dependent day-care 
cost. Please see the Summary Plan Description for the definition 
of eligible dependent. The law places limits on the amount of 
money that can be paid to you in a calendar year. Generally, your 
reimbursement may not exceed the lesser of: (a) $5,000 (if you  
are married filing a joint return or you are head of a household) or 
$2,500 (if you are married filing separate returns; (b) your taxable 
compensation; (c) your spouse’s actual or deemed earned 
income. Also, in order to have the reimbursements made to you 
and be excluded from your income, you must provide a statement 
from the service provider including the name, address, and in 
most cases, the taxpayer identification number of the service 
provider, as well as the amount of such expense and proof that 
the expense has been incurred.  
 
Premium Expense Plan: 
A Premium Expense portion of the Plan allows you to use pre-tax 
dollars to pay for specific premiums under various insurance 
programs that we offer you.  
 
Please note: Policies other than company sponsored policies (i.e. 
spouse's or dependents' individual policies etc.) may not be paid 
through the Flexible Benefits Plan.  Furthermore, qualified long-
term care insurance plans may not be paid through the Flexible 
Benefits Plan. 
 

 

FLEXIBLE BENEFITS PLAN 
Research Corporation of the University of 

Hawaii  (RCUH) 
Employer ID NBS526587 

 

PLAN HIGHLIGHTS 
Login at:  my.nbsbenefits.com 
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Flexible Benefits Plan 
Highlights Continued 

 
 
 
HOW DO I RECEIVE REIMBURSEMENTS 
During the course of the Plan Year, you may submit requests for 
reimbursement of expenses you have incurred. Expenses are 
considered “incurred” when the service is performed, not 
necessarily when it is paid for. You can get a claim form at 
www.NBSbenefits.com. 
 
Claim forms must be submitted no later than 90 days after the 
end of the Plan Year for the Health Flexible Spending Account 
and the Dependent Care Flexible Spending Account. Any 
contributions remaining at the end of the Plan Year will be 
forfeited.   
 
NBS Flexcard – FSA Pre-paid MasterCard 
Your employer may sponsor the use of the NBS Flexcard, making 
access to your flex dollars easier than ever.  You may use the 
card to pay merchants or service providers that accept credit 
cards, so there is no need to pay cash up front then wait for 
reimbursement.   
 
WHO ARE HIGHLY COMPENSATED & KEY EMPLOYEES 
Under the Internal Revenue Code, "highly compensated 
employees" and "key employees" generally are Participants who 
are officers, shareholders or highly paid.   
 
If you are within these categories, the amount of contributions and 
benefits for you may be limited so that the Plan as a whole does 
not unfairly favor those who are highly paid, their spouses or their 
dependents. Please refer to your Summary Plan Description for 
more information. You will be notified of these limitations if you 
are affected. 
 
 
 
 
 
 

Updated: 3/14/2019 
 



What are Section 132 Transportation 
Plans?

Parking

Why should I participate?

How do these plans work?

Mass Transit

What expenses are NOT reimbursable?
• 
• 
• 
• 
• 

• 

How much can I set aside with pre-tax dollars?

How do I become a participant?

How do I request a reimbursement?



What is a Dependent Care Assistance 
Program (DCAP)?

The Dependent Care Assistance Program (DCAP) allows you to use tax-free dollars to pay for child 
day care or elder day care expenses that you incur because you and your spouse are both gainfully 
employed.

To participate, determine the annual amount that you want to deduct from your paycheck before taxes.  
The maximum amount you can elect depends on your federal tax filing status ($5,000 if you are married 
and filing a joint return or if you are a single parent, $2,500 if you are married but filing separetely)

Your annual amount will be divided by the number of pay periods in the plan year and that amount will 
be deducted from each paycheck.

Who is an eligible dependent?

You can use the DCAP for expenses incurred for:

•	 Your qualifying child who is age twelve or younger for whom you claim a dependency exemption 
on your income tax return.

•	 Your qualifying relative (e.g. a child over twelve, your parent, a spouse’s parent) who is physically 
or mentally incapable of caring for himself or herself and has the same principal place of abode 
as you for more than half of the year.

•	 Your spouse who is physically or mentally incapable of caring for himself or herself ans has the 
same principalplace of abode as you for more than half of the year.

What are eligible expenses for the DCAP?

The expenses which are eligible for reimbursement must have been incurred during the plan year 
and in connection with you and your spouse to remain gainfully employed. 

Examples of eligible expenses:

•	 Before and After School and/or Extended Day Programs

•	 Daycare in your home or elsewhere so long as the dependent regularly spends at least 8 hours a 
day in your home.

•	 Base cost of day camps or similar programs.

Examples of ineligible expenses:

•	 Schooling for a child in kindergarten or above

•	 Babysitter while you go to the movies or out to eat

•	 Cost of overnight camps

Special Rule for Parents Who Are Divorced, Separated, or Living Apart

Generally, only the custodial parent (who has custody for the majority of the calendar year) can claim 
expenses from the DCAP.  However, if the custodial parent signs a written declaration that the custodial 
parent will not claim the child as a dependent for the year and other conditions are met the noncustodial 
parent can make claims expenses for reimbursement from the DCAP.



What are some other important IRS regulations?

What does it mean to be “gainfully employed”?

This means that you are working and earning an income (i.e. not doing volunteer work).  You are 
not considered gainfully employed during paid vacation time or sick days.  Gainful employment is 
determined on a daily basis.

If you are married, then your spouse would also need to be gainfully employed for your day care 
expenses to be eligible for reimbursement.

You are also considered gainfully employed if you are unemployed but actively looking for work, 
you are self-employed, you are physically or mentally not capable of self-care, or you are a full-time 
student (must attend for the number of hours that the school considers full-time, must have been a 
student for some part of each of 5 calendar months during the year, cannot be attending school only 
at night, does not include on-the-job training coures or correspondence schools).

•	 You cannot be reimbursed for dependent care expenses that were paid to (1) one of your 
dependents, (2) your spouse, or (3) one of your children who is under the age of nineteen.

•	 In the event that you use a day care center that cares for more than six children, the center must 
be licensed.

•	 You must provide the day care provider’s Social Security Number/Tax Identification Number (EIN) 
on form 2441 when you file your taxes.

Can I still take the Federal Income Tax Credit for dependent care expenses?

The IRS allowsyou to take a tax credit for your dependent care expenses.  The tax credit may provide 
you with a greater benefit than the DCAP if you are in a lower tax bracket.  To determine whether 
the tax credit or the DCAP is best for you, you will need to review your individual tax circumstances.  
You cannot use the same expenses for both the tax credit and the DCAP, however, you may be able 
to coordinate the federal dependent care tax credit with participation in the DCAP for expenses not 
reimbursed the the DCAP.

8523 South Redwood Road
West Jordan, Utah 84088

www.nbsbenefits.com

1-800-274-0503
service@nbsbenefits.com

For more information, please call

1(800) 274-0503



Making it Easy

NBS 
Mobile App

Mobile app features
The NBS mobile app supports a wide 
variety of features, empowering you to 
proactively manage your account.

•	 View account balances

•	 View claims

•	 View reimbursement history

•	 Submit claims

•	 Submit documentation using  your 
device’s camera

•	 Pay providers

•	 Setup a variety of SMS alerts

•	 Edit your personal information

•	 View contribution details

•	 View plan information

•	 View calendar deadlines

•	 Contact a service representative

•	 View Benefits Card information

When you’re on the go, save time and hassle 
with the NBS Mobile App. 

Submit claims, check your balances, view 
transactions, and submit documentation using 
your device’s camera.

Easy and secure
•	 Shares user authentication with the NBS portal. 

Registered users can download the app and log in 
immediately to gain access to their benefit accounts, 
with no need to register their phone or your account.

•	 No sensitive account information is ever stored on your 
mobile device and all transmissions use encryption.

Includes virtual assistant ‘Emma’
•	 The first voice-activated intelligent assistant for 

consumer-driven healthcare.

•	 Ask Emma questions about your account such as:
	 How much is my account balance?
	 What is the annual contribution limit?
	 Can I change my election amount?



Contact Us: 800-274-0503               service@nbsbenefits.com

For Self-Service

Or download the NBS Mobile App

Does managing your new HSA, FSA, or HRA sound 
complicated? Don’t worry, our dedicated service center 
is available to help with any of your individual needs 
including accessing your account or requesting new 
debit cards.

We look forward to serving you!

Hours of Operation: 8:00 a.m. - 5:00 p.m. HST Mon - Fri
Phone: (855) 399-3035
Fax: (844) 438-1496
Email: service@nbsbenefits.com

Our IVR is accessible 24/7 for account balance information.

Multiple Resources to Help You

Manage Your 
Account

Visit my.nbsbenefits.com

•	 View account balances
•	 Access transaction history
•	 Submit Claims
•	 Send receipts for debit 

card transactions
•	 Pay Providers
•	 Report and re-issue lost or 

stolen Benefits Cards




