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Today we are here to talk about the Flexible Spending Accounts or FSA benefits 
offered through RCUH and administered by National Benefits Services or NBS.
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If you’re not familiar with what an FSA is, then let’s take a look at the basics 
of how an FSA works. The benefits administered by NBS help RCUH 
employees to save on taxes. You can use pre-tax funds to pay for some of 
your everyday expenses. The most important feature of these benefits is that 
you are using the funds to pay for expenses you already plan on paying for, 
but by paying with pre-tax funds, you’ll increase your spendable income from 
paycheck to paycheck. The way the FSA works is that you calculate how 
much you expect to incur in eligible expenses for the plan year for each 
particular benefit. You will make your annual election amount based on your 
estimated eligible expenses. Your contributions are withheld from your 
paycheck on a pre-tax basis and will be taken out consistently over the plan 
year.
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If you are already paying for these FSA eligible expenses, wouldn’t it be great if you 
could save money at the same time? That is why an FSA account could be a great 
benefit for you.

4



If you aren’t familiar with NBS, here is a brief overview of who we are 
and what we do. NBS is a TPA (or third-party administrator) located in Salt 
Lake City, UT, who has been in business for over 30 years. NBS works with 
thousands of employers throughout the United States. NBS administers 
many different types of employer-sponsored benefits including benefits 
related to health and welfare, retirement, and COBRA. NBS prides 
themselves on providing excellent customer service and making it simple and 
easy to use the benefits they administer.

NBS has been working with employers in the State of Hawaii for over 15 
years. NBS helps administer benefits for the State of Hawaii, City & County 
of Honolulu, and many other private sector employers located in Hawaii. 
Because of the many important relationships that NBS has established in 
Hawaii, NBS wants to be sure that folks in Hawaii have the same access to 
get support as their clients on the mainland. NBS has an office in Honolulu 
as of March 2018. The NBS Honolulu office is open Monday through Friday 
from 8 – 5 HST. The office is in the Interstate Building at 1314 S King St, in 
Suite 305. Walk-in visits are welcomed if you’d like to drop off a claim form or 
another type of form, or if you want to speak to someone face to face about 
your account or any of your claims.
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Because of their focus on customer service, specifically to folks in Hawaii, 
NBS has a service center available through the end of the business day, 
Hawaii Time. NBS’s service center is open from 2am HST through 5 PM 
HST. NBS’s service center contact information is listed here. You can call 
NBS to get help checking your balance, to ask questions about claims you 
may have submitted or plan to submit, or to get more information on any 
questions you might have related to the benefits they administer for RCUH. 
You can also contact NBS through your account online or by using our 
mobile app.
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RCUH offers 4 different types of accounts: Healthcare FSA, Dependent Care 
FSA, Transit, and Parking. The Healthcare FSA allows you to use pre-tax 
funds to pay for expenses related to medical, dental, and vision care. The 
maximum you can contribute to your Healthcare FSA is $2850 per plan year. 
The dependent care FSA allows you to use pre-tax funds to pay for 
expenses related to day care. The maximum contribution for dependent care 
is $5,000 per year or $2,500 if you are married and filing separately. The 
transit and parking benefits allow you to pay for expenses related to travel to 
and from work that you might incur for mass transit (like the bus) or for 
parking while you are at work. The transit and parking benefits both have a 
monthly contribution limit of $280.
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One thing you are probably asking yourself is how you can increase your spendable income by having MORE 
money withheld from your paycheck. Here is an example of exactly how that works. The example is related to 
dependent care but keep in mind, it works exactly the same for all FSA types.  

With the example here, Susan has 1 child attending preschool, she pays her preschool provider $400 a month.  
Because she is paid twice a month, Susan decides to pay her preschool provider $200 per paycheck. 

1st example - let’s say Susan is not using the FSA. Susan’s gross pay is $1200. Because she is not participating 
in the FSA there is no contribution withheld for her FSA therefore she is taxed on the full $1200.  Taxes she 
pays on the $1200 is $261.41 leaving her a net pay of $938.59. Susan will pay her preschool provider $200 1st

from her net pay leaving her a spendable income of $738.59 for the remainder of the pay period.

Our next example, Susan is participating in the FSA for her Dependent Care. Again, Susan’s gross pay is 
$1200. Her $200 contribution for her dependent care FSA is withheld from her paycheck pretax, lowering her 
taxable income to a $1000. The taxes she pays on the $1000 is $201.36 leaving her a net pay of $798.64.  
Susan does not have to pay her preschool provider the $200 from her net pay, because she has the 
contribution that was withheld from her paycheck pretax that she can pay directly to her preschool provider. 
Leaving her a spendable income of $798.64 for the remainder of the pay period. 

You can see that in both situations, Susan’s gross pay remained the same. The amount that she paid to her 
preschool provider stayed the same, but by participating in the dependent care FSA, Susan is taking home 
about $60 more in her paycheck.  If you look at her full plan year savings, she is saving over $1400.
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Now we are going to talk a little bit about what types of expenses are eligible 
for the Health Care FSA benefit. The Healthcare FSA allows you to use pre-
tax funds for your medical, dental, and vision expenses. This is not a 
complete list but highlights many common eligible expenses. Please also 
keep in mind that the service date is key in determining if an expense is 
eligible or not. You can only be reimbursed for expenses that are performed 
in the plan year from July 1st – June 30th. Eligible items can be bought online. 
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It is also important to be aware of some expenses that are not eligible. Many 
expenses that some people might assume are eligible when in fact, they are 
not, are listed here. Please note that just because an expense is not eligible 
for everyone, does not mean it can’t be eligible for you. You can be 
reimbursed for items like vitamins and supplements and massage therapy if 
you can get a doctor’s note explaining the item or service is treating a 
specific medical condition for you.
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Here you will see some examples of common eligible expenses related to the 
Dependent Care FSA. As noted, you can be reimbursed for expenses paid to 
a licensed day care facility or day care provider, but you can also be 
reimbursed if you are paying someone who is not licensed. That means you 
can be reimbursed for money paid to a neighbor, friend, or family member 
who might be caring for your child or children while you are at work.
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These benefits have a monthly contribution limit. The limit for both for 2022 is 
$280. We have a list of some common eligible and ineligible expenses for 
this benefit. You must submit manual reimbursements for these expenses; 
we will cover those options later. Your leftover funds will roll from year to 
year. However, if you are currently enrolled and may have rollover funds, you 
might want to revise your contribution amount for the new year to ensure you 
use up your rollover funds. 
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Here we identify the important dates related to RCUH’s plan year. The plan 
year for RCUH is July 1st through June 30th. This is when the funds will be 
withheld from your paychecks, and it is also when your expenses must be 
incurred in order to be eligible. RCUH also has a claims run-out deadline of 
90 days. That means you have 90 days after the plan year ends to submit 
claims for expenses incurred in the previous plan year. 

Please be conservative with your elections since, for the HealthCare FSA 
and Dependent Care FSA, any funds left over after the plan year ends will be 
forfeited. The parking and transit benefits allow you to roll funds from year to 
year, as mentioned before, but you’ll still want to be conservative with your 
election for those benefits too so you don’t have funds being withheld that 
you won’t be able to access.

If you terminate midyear, you will only be able to claim expenses incurred 
while you were an active employee. You have 90 days after your termination 
date to submit claims. Anything leftover will be forfeited after that 90-day run-
out ends. The Healthcare FSA does give you an option for COBRA unless 
you have used more than you have contributed.
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Now we are going to talk about different ways to access your funds and some 
important tools and resources NBS has available to allow you to have the best 
experience if you enroll in one of the benefits they offer. The first and most 
convenient option for your healthcare FSA is the NBS MasterCard. 

If you do not already have one, you will receive a NBS Mastercard that you can use 
to pay for eligible healthcare expenses. The card should arrive 7 – 10 days after 
NBS receives your enrollment information. Cards are good for 3 years. If you are 
still enrolled when your card is set to expire, you will automatically receive a new 
one. 

If you do use your card, please keep your receipts in the case of an IRS audit. 
There also might be situations where NBS will ask you to send in documentation on 
your expense to verify the card swipe was eligible to be paid from your FSA. The 
card will work with most merchants who provide eligible healthcare services. 
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NBS has a website you can register for to get important information related to 
your account. NBS’s participant portal allows you to check your balance, 
manage communications and alerts, get access to education and planning 
tools, request replacement cards, and review your transaction history. You 
can also use the portal to submit claims online.
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NBS has a mobile app that has all the same functionality as the website we 
just talked about. The NBS mobile app is a simple and convenient way to 
submit claims. You will just need to enter a few pieces of information about 
the service you are requesting reimbursement for, then you can attach a 
picture of the receipt or itemized statement and submit the claim to NBS. 
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If you are someone who prefers doing things through paper forms, you have 
that ability too. You can complete a paper claim form and submit it via fax, 
mail, or email. The preferred way to submit your claims is online at 
my.nbsbenefits.com or through our mobile app but paper claims are still an 
option. The paper claim form can be found on the NBS website. All claims 
are processed within 24 – 48 hours of when they are received. You can 
choose to receive reimbursement by direct deposit to your checking or 
savings account or NBS can mail you a check. NBS also has an automatic 
reimbursement option for day care, transit, and parking called continual 
reimbursement. You can find a continual reimbursement form on the NBS’s 
website.
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We would like to finish with a recap and comparison of the benefits 
administered by NBS. There are some differences in the way each benefit 
works. The limits for each benefit are listed again here. With your Healthcare 
FSA and Dependent Care FSA, funds will be withheld each pay period on a 
semimonthly basis. Transit and Parking funds are withheld monthly. Your 
Healthcare FSA allows you to access your full election as soon as the plan 
year begins. With the Dependent Care FSA and Transit and Parking benefits, 
funds are only available as they are withheld. You’ll want to be sure you use 
your full election for your Healthcare and Dependent Care FSAs by the end 
of the plan year. Anything left over after the plan year and run-out periods 
end will be subject to forfeiture while your transit and parking funds will 
rollover from year to year. Lastly, outside of open enrollment, you can’t make 
changes to your Healthcare FSA or Dependent Care FSA unless you 
experience a qualified event for a change of status. For transit and parking, 
changes are allowed at any time for any reason. 
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