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July 5, 2023 
  
 
    
Group name: The Research Corp of the UH John A Burns (RCUH) 
  
Aloha,  
  
We apologize for sending you multiple HMSA membership cards.  Please keep the membership 
cards with a generation date of 6/26/2023 or 6/27/2023.  The generation date is located on the 
bottom left corner of the card.  All other membership cards that you received prior to this 
generation date should be discarded. 
 
Your corrected membership card will have one of the following vision plan coverage codes 
displayed next to the word “VISION” on your card:  
 
 VISION 0GA 
   0GC 
   0HE  
 
If you have any questions, call us at (808) 948-6376, option 2, or 1 (800) 316-4672 Monday through 
Friday, 8 a.m. to 5 p.m. The best times to call us are in the afternoons or later in the week.   
 
We apologize for any inconvenience this has caused and look forward to continuing to serve you.  
 
Sincerely,  

 
Kerry Finnegan 
Vice President 
Internal Operations 
 


